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slE qlq 1zwo
,Q RXUSWHYIRXV IWXH Z H P HQWRQHG VKDWVKH_&DVKRA@F 8 QLYHUAW RI & LRDWD KD\
NRLOHG RXUQHVZ RUIN DV D QHZ P HP EHU
,Q VKLV IWXH Z HZ RX@ QNH VR LOWRGXFH VKLV XQLYHUAW LQ P RUH GHVIDLO
HDW KDSS\ VR Z HFRP HD QHZ 0 HP EHU

$ WVKH LQIMDWYH RI VIKH 9 LFH LHFVRU | RU , QVHUQDVIRQDO 5 HIDVIRQV
SWRI -DVQD EXWNRYIE 1P DF /DQD %DVIQLE [ILRP 8 QLYHUWMW
' HSDU/P HQWRI 3\ FKR®RJ\ SDUAFISDWG LQ VKH 9, 8 QLVHUYIVDWY
* REDO 6\ P SRVIXP 6HWILFH /HDWIQJ 1Q D )WJILH : RUB
8 QLYHUIMHY QRXUWKIQJ 3HDFH DQG +RSH 1Q 1RYHP EHL
5 HWXWQLQJ Z VK YHU SRVMIYH [P SIHWIRQV DQG HQVKXMIDVP VK D\
DSSHDUW/ VR EH FRQVDJ LRXV Z IVKLQ VKH 8 QLVHUYLVIDVIH QHVEZ RUIN@VK -
&DVKRQF 8 QLYHUIW RI & RDVID &8 & GHFLGHG VR DSSQ |RURI | LFLDX
P HP EHUKIS $V RI ' HFHP EHU &8 & RIIFID@® EHFDP
SWRXG P HP EHURI VKH 8 QLVHUYLVDVH QHVZ RUN

8 QLVHUYIVDWA & RRUGLQDVRU DWW H & DVKRQF 8 QLYHUMW RI & LRDVID
/ DQD %DVIQLE 3K'

$ WIWDQW3 LRI HWRL

8 QLYHUMW ' HSDU® HQWRI 3\ FKR@RJ\

QD EDVIDLF# XQLFDVK Kl

,Q )HEWXDU /DQD SWHVHQWG VKH 8 QLVHWYIVDWA QHVEZ RWIN DQG VKH FRQFHSWRI VHWIFH GIDWILQJ P HWMKRGRM®J\ DWL
P HHVIQJ RI D@8 QLYHUUW HP SR\ HHV 6KH WKDWHG KHU H[ SHUHQFH ILRP 8 QIVHWYLVDVH W\ P SRVIXP DQG HP SKDW] HC
DGYDQVDIHV Rl VHWYLFH GIDWQLQJ SWDWFVIFHV IRU WKXGHQW DV Z H®DDV SWIRIHWRW 7KLV SHGDJ RJ LFDODSSWRDFK QRWRQQ
HODE®1V WXGHQW VR DFT XUH NQRZ GGJH EXWDAR VR LOWWI WDV LWZ MK SWDFVIFDOHQJ DI HP HQW SLRYLGLQJ VKHP  Z WK
GUHFWH[ SHUHQFH RI KRZ VKHWJ Z RIN FDQ FRQWIEXVH VR VKH Z LGHU FRP P XQLW ) RUIDFXQV P HP EHW VKLV IRWP RI
GIDWILQJ WHSWHVHQW D YDXDE® Z D\ VR HQKDQFH WADFKLQJ SWRFHWHV DQG GHYHM®RS HGXFDWRQDODFVYIMHYV VKDWDMRZ | RL
J UHDVWHUI G LELOW DQG FUHDVIYLW LQ Z RINLQJ Z WK WX GHQW

$OR Z RINIQJ JRXS IRUVKH P SBIP HQVDVIRQ Rl VHUYLFH GIDWRQLQJ Z DV HWDE@WKHG 7KH JWRXS LV FRRUGLODWAG E\ / DQLC
DQG LQFXGHV P HP EHW IWRP  YDURXV XQLYHULW GHSDU/P HQW DQG |IDFXMHV VR HQVXWH DQ LQWAWGLVFLS@QDU DS S URDFK
DQG EHWHUGLWHP LODVIRQ RI' LHAHYDQWLQIRWP DVIRQ DQG J RRG SWDFVIFHV

7KH 8 QLYHUAW RSWWG IRUD ERWRP XS DSSWRDFK VR VKH LP SGHP HQVDVIRQ Rl VHUYLFH GIDWQLQJ  $ GIDFXAV P HP EHU.
Z HH VKHIHIRWH LQYIWG VR LQIRLP VKH Z RINIQJ JWRXS DERXWDQ\ VWDFKLQJ DFVYIMHV VKH\ DQHDG\ FRQGXFWZ LVK
WXGHQW Z VKLQ VKLV ILDP HZ RWIN DV Z H@DV DERXWVKH RU DQL DURQV Z WK Z KIFK VKH\ FRGDERWDWA LQ VKLV FRQWH[ V
6 HYHUDOI DFXQV P HP EHU/ VKDWHG H[ DP S®NV RI YHU JRRG SDFVFHYV VKDWDLH DQHDG\ EHLQJ P SGP HQWAG DQG VKH QH \
WHS LV VKHLUIRWP DOLQVIAJ LDVRQ LOVR VKH RI I LFLDOFRXU/H W @DEL ,Q DGGIMRQ VKH P S®P HQVDVIRQ RI VHUYLFH GiDURLQJ 1\
FXUHQV® XQGHWZ D\ LQ FRXUHV VKDWZ LADEH RITHWHG LQ VKH XSFRP LQJ DFDGHP LF \ HDU ,Q VKH GRQJ HUVALP  ViKH S@Q LV VK
LQFRUSRUDVA VKH VHUYLFH GDURLQJ P HVKRGRARJ\ LQVR VKH 8 QLYHUAW B/ WUDVWHI LF GRFXP HQW $ @LQIRWP DVRQ WHI DUGLQJ
RXUS QLVHUYLVDVIA DFVIYIVIHV LV VK DUHG RQ RXUZ HE VIV
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5HFHQV® DGADVXSSRUMG LOQWIMKVIRQV LHFHLYHG VKHLU 0 RQLRUQJ DQG ( YDXDMRQ 0 ( WHSRUN EDVHG RQ VKHLU VHO
DWHWP HQWT X HWIRQQDLLHV

7KH LOQWAWQDO 0 ( SWRFHW Z IVKLQ 8 QIVHWYLVDV KHG®V WDFN KRZ 6HUYLFH / HDWLIQJ 6/ LV GHYH@RSLQJ DFLRWA
LOWIWKVIRQV ,WKL] K@J KW ERVK SIRJ LHW DQG FKD@MQJ HV Z KL DOR HQFRXWDJ LQJ FRADE RIDVIRQ DQG H[ FKDQJ H Z LVKLE
VKH QHVZ RWN

) RUHDFK [QWIMXVIRQ FRP SGMQJ VKHO ( IRWP LVLP SRUMDQWEHFDXVH IMKHGV VR

e RWDQL HDQG WH GIFWRQ VKHLUZ RWN

o DWHW VKHLWRZ Q SWRI HW

e KL K@ KWDFKLHYHP HQW

o LGHQW\ GIWRQV BIDWQHG DQG

e VHH Z KDWWIBDQHHGV VR EH LP SLRYHG

% SWRYLGLQJ DFFXWDVWH DQG FRQVIWHQWLQIRLP DURQ LOWIWKXVIRQV KH® HQVXUH VKDWVKH LHS RUNV UHI GIFWVIKHLU Z RUN D\
FOIDUWY DQG LHDOAWIEDAD DV SRWLE GH

H DOR KDYH REVDLQHG D W QVKHWY DQDO WY IRl
RXUWHJ [RQ
7KH RXWWU SROJRQ VKRZ V VKH KL KHWWFRUH
VKHQ VKHUHB/ D P LGG®I RQH  DQG VKH LQQHU RQF
Z WK ] HR W KWDWWKH FHQWHU
(DFK D[V WDQGV IRU D GLIHWHQW DQDOWFD:
GLP HOQVMRQ DQG VKH FR®RW/ KH® GLIWMIQI XIVK VKF
GL I HIHQWVHUHV
,Q&(( 0( WJILRQ VKH FKDUMKRZ V VKDW6 HUYLFF
/HDWIQJ 6/ 1Q ,QWIWKWRQDO 0 WMRQ
7HDFKIQJ 6VDII LQ 6/ ° DQG ,QWIVKVIRQD
6XSSRUMRUG/ '  D@IRARZ VKH VDP H SDWHLD
VKUHH LOQWIWKMIRQV WHDFK VKH KL KHW GIYHO DQC
RQH VW DWVKH P LGG® GiYHO 7KLV VXJJHWY [
WURQJ DQG FRQVMMQW GIYHO Rl GHYHGRSP HQ\
DFLRW X QLYHUAVIHV

),*85( 81,6(59,7$7( 5%' $5 &+$572) 6/ ' (9(/230 (17 %< $1$/<6,6',0(16,21 0 (
2&(( 0( +8%

) RUBWGHQW DQG $XP QLIQ 6/ '  DQG &RP P XQIW 3DUQHU/ 1 HVZ RNV DQG $ @DQFHYV ' P RWWFRUHV | D@LYQ VKH
P LGG®! IDQJH Z VK VRP H YDUDVIRQ EHVEZ HHQ LOWIMXVIRQV 6R RYHUDAD VKHVH DUHDV DUH P RGHIDWA® GHYH@RSHG EXWIW
FRQVLWWHQW

) LODA@ VKH 6/ 6SLUVKDO3HWSHFVIYH ' VP RW® FOWHHG QHDUVKH FHQWAURI VKH FKDUNV VKRZ 1QJ VKH GRZ HWWFRUHV
DFLRW D@GLP HQVIRQV 7KLV VXJ J HW VIK DWYK LV DUHD LV WIKDUHDVYHO X QGHUWGHYHARS HG LQ VKH UHJ LRQ

7DNHQ VRI HVKHU VIKH UHVX GV LQGLFDVIA VK DW DWS LHVHQW VKH LHJ LRQ LV FRQVRAGDVIQJ DWDQ DGYDQFHG BIYHO

7KLV WHJ LIRQDOW QVKHWY DQG VKH LOQWIMKVIRQDOW QVKHVHV DUH QRWLOWAQGHG DV HYDOXDWRQV DVKHU VKH\  UHI GIFWVKH
1 HZ RINB/ DFFRP SDQLP HQWDSSWRDFK 7KH\ DIP VR P DNH SWRJ UHW DQG DFKLHYHP HQW YIMEE®! VR LGHQW\ FKDGHQJ HV
DQG VR RSHQ VSDFHV | RULHI BIFVIRQ LQ VXSSRUARI FRQVIQXRXV LP SLRYHP HQWZ KHUH DS SRS UDWW

6R ZH VHH VKH GLLHFVIRQV LQ Z KIFK Z H VKR@ Z RN VR P SIRYH VIKH LOQWIWKXWRQDQ@] DVIRQ Rl 6 HWYLFH / HUQLQJ DWRXU
LOWIWXVIRQV

,Q DGGIMRQ LQIRWP HG GLDMJI XH DP RQJ LOQWIMKVIRQV LV D SIDFWFH HQFRXDJ HG Z LWKLQ HDFK KXE DQG FDQ EH SDUMFX@MUD
YDOXDE® |RU FRADERWWYH GIDWQLQJ DQG [RU H[ WQGLQJ VKH 1 HVZ RUINB/ VXSSRUNVKIRXJ K SHHUVR SHHU DGYIMQJ DV
UHI IFVIAG LQ VIKH LHVXQV/
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7KH 1LUMT XDUMU Rl VKH \ HDU LV RIVHQ GHGLFDVHG VR WHSRUMQJ RQ VKH DFKLHYHP HQW RI VKH SUHYLRXV FD®IQGDU \ HDU
KLY SUHSDUQJ VKH J HQHWDOWHSRUN, Z RX@S @NH VIR VIDNH VKLY RSSRUXQLW VR KL K@ KWVRP H Rl VKH DFFRP SQWKP HQW

Rl RXU VXSSRUMG LQWIMKMIRQV -RKQ 3DXO,, &DVKRAF 8 QLYHUAW Rl /XE@Q %HWK®KHP 8 QLYHUAW DQG 8 NWDLQLDQ

&DVKRQF 8 QLYHUIW

$WVWH VOPH WP H , ZDWP @ HQFRXWJIH D® RXU P HP EHU LOQWIMXVIRQV VR \VKDWH VKHLWU RZ Q DFKLHYHP HQW DQG

H[ SHUHQFHV % GRLQJ VR Z HFDQ GDWQ ILIRP RQH DQRVKHU H[ FKDQJ H LGHDV DQG LQVSLLH QHZ LQIDVIYHV VR HVKHU

21 FRXUH VKH H[ DP SGV SUHVHQWG KHWH WHIGIFWRQQ D VP DASDUARI VKH Z RN FDULHG RXWRYHUVKH \ HDU %HKLQG VKHP

QHV FRQWQXRXV GHGLFDVIRQ WURQJ HQJ DJ HP HQWDQG D J LHDWGHDORI KDUG Z RWN [LRP  DAVKRVH LQYROYHG

,Q -DQXDU VKH 9LFH 5HFVRU IRU ( GXFDURQ HQWXWWG ' U KDELO (ZD 7UDWRZWD 3WRI .8/ ZLK VKH
FRRUGLODVIRQ RI DFVIYLVIHV LHIDWAG VR VKH SIRP RURQ DQG P SGIP HQVDVIRQ RI 6 HUYLFH / HDURLQJ 6/ LQ HDFKLQJ

$ GHUYLFH / HDWLQJ Z RINIQJ JIRXS HWDEQWKHG LQ FRRSHWDVIRQ Z VK VKH &HQWHU IRU 7HDFKLQJ DQG / HDWLQJ Z DV
IRLP D@ @MXQFKHG LQ 1 RYHP EHU XQGHU KHU GIDGHUKLS 7KH JWRXS KDV VIQFH GHILQHG QHZ REMHFVIYHV |RU VKH
I XUMKHUGHYH@RSP HQWRI 6/ DW. 8/

7HDFKLQJ XVIQJ VKH 6HUYLFH / HDWLQJ P HVKRG LV QRZ IRWP DA WHFRIQU HG LQ VKH HYDXDWRQ RI DFDGHP LF WDI|

LHS LHVHQWQJ DQ P SRUMQWFRP SRQHQWRI VKH SHURGLF DWHWP HQWRI VHDFKLQJ SHURWP DQFH

8 QLYHUAW VHDFKHU/ DUH VXSSRUMG VKLRXJ K LQIMDVIYHV VXFK DV VIKH DHGX&DIHE P HHVIQJ V RUW DQL HG E\ VKH &HQWAU IRU
7HDFKLQJ DQG / HDWLQJ 7KHVH P HHVIQJV SIRYLGH D VSDFH |RU LQGLYLGXDOFRQVXADVIRQV Z KHWH VHDFKHU/ FDQ GLVFXW
VKHLUB/ FRXUHV DQG SIRMHIFW HFHLYH J XLGDQFH DQG U QHFHWDU DSSO® |RUILQDQFLDOVXSSRUN

$WVKH VDP H WP H VKH XQLYHUW DFVIYH® VKDUHV IW H[ SHUMH LQ 6 HUYLFH / HDURLQJ Z VK RVKHU3 RAVK LQWIWXVIRQV ) RU
H[ DP S®{_D WXG\ YIMWE\ DFDGHP LF WIDII ILRP -DQ ' &XJRV] 8 QLYHMW 1O &] OQWRFKRZ D VRRN SMFH DWVKH & HQVHU | RU
7HDFKLQJ DQG / HDWLQJ DW. 8/ ILRP 0 DLFK VR ' XUQJ VKH YIMW. 8/ H[ SHUN FRQGXFWHG D GHGLFDWG WDLQLQJ RQ
6 HUYLFH / HDURLQJ

.Q VKKH - RKQ 3DXO,, &DVKRQF 8 QLYHUMW RI / XEQQ RIIHIHG ~ VHUYIFH
7KH VHULFH GIDWRIQJ FRXUHV 550103 FRXUHY DFLRW D Z LGH WDQIH RI GIVFLS@QHV LOFOXGLOJ &RDFKLQJ
EWIRXIKW VRIHVKHU DWRXQG DQG &DWHHU &RXQWHRQJ /DQGWFDSH $ FKIVWWFVWKUH 6RFLDO: RWN  6RFLDX

WXGHQW  DQG : RIN DQG 6RFIDO (FRQRP \ ( FRQRP IFV 3W FKR®J\ 3RAK 6VKGLHV

FRP P XQIW SDWQHU/ 1XUMQJ  3HGDIRI\  (QI@K 6WGIHV  -RXUQDAWP  DQG  6RFLIX
&RP P XQLFDVIRQ DV Z H@DV 3 LHVFKRRODQG ( DUD &KLABKRRG 3 HGDIRJ\

7HDFKHW IWRP - RKQ 3DXO,, &DVKRQ@F 8 QLYHUAW RI / XEQQ KDYH FRQWIEXWHG VR VFKR@W SXEQFDVIRQV LQ VKH | IH@ RI
6HUYLFH / HDWLQJ 1 REQ $ . %DGRWD H SGRWIHG VHWYLFH EDVHG HGXFDWRQ DV D | DFVIRU HQKDQFLQJ FUHDWIYH
DFVIYIW 1Q VKH WDLQLQJ RI IXVXWH HDW FKLGKRRG VWDFKHW Z KL . 6RIR"QD : \ S\ FK H[ DP LOHG 6HUYLFF
/ HDWLQJ SWRMIFW DV D VRROIRUVXSSRUARJ IRWHLI Q MQJ XDJ H DFT XIMMIRQ VKLRXJ K D FDVH WXG\ DS SLRDFK

<RX FDQ I.QG VKRWH SXE @FDVIRQV KHWH

%DGRW $ . ( GXNDFND SUH] Ve&X"EQ F]\ QQINIHP G\ QDP I XMCF\P_DNWZ QR E W ulF]C RVRE\ Z SIRFHME
NV] VDGFHOLD SU \ V] 8 FK QDXF] \ FLH® HGXNDFM HMP HOVDUDHM ( GXNDFND ( ®P HQVDURD Z 7HRUL L3 LDNWFH

KW8V _GRLRU HHVE
ORIJR'QD: \S\FK . 3 LRMINVWWHUYLFH GIDWDLOJ NDNR QDU OG] IH Z VSRP DJ DMCFH QDXNO M) \ ND REFHIR 6 VX GLXP
SU\ SDGNX 5 RF] QINL+ XP DQIWF] QH ?  KWBV GRLRU K



https://www.kul.pl/wizyta-studyjna-przedstawicieli-uniwersytetu-jana-dlugosza-w-czestochowie,art_110192.html
https://czasopisma.ignatianum.edu.pl/eetp/article/view/3758
https://czasopisma.ignatianum.edu.pl/eetp/article/view/3758
https://doi.org/10.35765/eetp.2025.2077.08
https://czasopisma.tnkul.pl/index.php/rh/article/view/1695
https://czasopisma.tnkul.pl/index.php/rh/article/view/1695
https://doi.org/10.18290/rh257310.4

&(( 0( +8%1(: 6/(77(5 $35,/

QUQAUQr{GCe@

2 QHRI VKH P RWWHP DINDE GH LQIVIDVIYHV LV VKH . 8/ SURMIFWD LHHQ 1 HW RINVE7KH B UHHQ 1 HVZ RUNVE SURMIFW 6\ WHP \
] IHGIQL G@ P IDWWQD P IDW Z\]Z D+ ;;, Z DGGWHWHV FRQWP SRWDU HQYLLRQP HQVDO FQP DWW DQG VRFLDOFKDAMQJ HV
IDFHG E\ P RGHWQ FIMHV ,WIRFXVHV RQ VKH LR®! Rl XLEDQ J UHHQ VSDFHV DV HWHQWDOFRP SRQHQW RI VXWIDLQDE 1 XLEDQ
WUKFWKUH 7KH P DLQ REMIFVIYH LV VR GHYHARS D FRP SUHKHQWYH FRQFHSWRI D J IHHQ LQIDWUKFWKH VW WHP  IRUVKH FLW RI
/ XEQQ DV Z HEDV D J HQHWDOP RGHOVKDWFDQ EH DSSQ@HG VR RVKHUFIMHV % WHDVQJ J LHHQHU DV DQ LQVI LDVHG W\ WIHP
DVKHU VKDQ LVRMWAG HBP HQW VKH SIRMIFWDLP V VR P SWRYH XWEDQ WIHVL@HQFH HQYLLRQP HQWDOTXDAW DQG WHVIGHQWB
Z HEEHLQJ

7KH SWIRMIFWLY FDUUHG RXWE\ VKH ' HSDU® HQWRI / DQGVFDSH 3MQQLQJ DQG ' HWJI Q DWVKH -RKQ 3DXO,, &DVKRQF
8 QLYHUW RI / XEQ@Q LQ FRRSHIDVRQ Z VK P XSG LQWIWKVIRQDODQG VRFLDOS DUQHWY LQFXGLQJ VKH &LW RI / XEQQ DQG
QDVIRQDO WIHVHDUFK  LOWIWXVHY W LQYROYHV LQVWALGLVFLS@QDU  IHVHDUFK  SXEQF SDUAFLSDURQ DQG FRADERWDMRQ Z VK
WDNHKR@GHW/ 7KH LQIMDVIYH DOR SIRGXFHV HGXFDVIRQDODQG SRSX@U VFLHQFH P DWAUDO VKDWFDQ EH XVHG E\  VFKRRO/
XQLYHUAMIHV SXEQF LOWIWKVIRQV DQG 1 * 2 V HQVXUQJ ERVK SIDFVIFDOP SGP HQVDVIRQ DQG LQFUHDVHG SXEQ@F DZ DUHQHW
7KH H[ SHFWHG RXVFRP HV Rl VIKH SIRMIFWLQFOXGH D GHVDLAYG FRQFHSWRI D JUHHQ W WHP  IRU/ XEQ@Q DQG D WDQM HLDE G
P RGHO IRU RVKHU FIMHV D®RQJ Z VK DFFHWIE® HGXFDVIRQDO LHVRXWFHV 7KH SIRMIFWKLI K@ KW VKH LP SRUDQFH Rl
FRQQHFVIQJ JWHHQ DUHDV LQVR FRKHUHQW QHVE RNV VKDW VHUYH HFRGRJLFDO VRFIDO DQG HFUHDVIRQDO I XQFVIRQV %\
SWIRP RIQJ VXWBDLQDE®1 XLEDQ GHYH@RSP HQWDQG LQWAJ LDVQJ QDWIH LQVR FIW SMQQLQJ VKH LOIDVIYH FRQWIE XAV VR
RQJ WP HQYLLRQP HQWDOSRWFVIRQ DQG DQ LP SLRYHG TXDAW RI @H RITHUQJ LQQRYDVIYH VROXMVIRQV |RU FIVIHV | DFLQJ
VIKH FKDAMQJ HVRI VKH  WWFHQWXU

$V SDUNRI VKH SIRMHFW VKH HYHQWD HHQ 1 HVEZ RUM
IRU / XEQQ ? 6WGHQW &RQQHFVRU 3 RMHFWE Z D\
RU DQL HG LQ FRRSHIDVIRQ Z VK VKH &IW RI / XEQX
211IFH ' XUQJ VKH HYHQW WXGHQW RI / DQGVFDSF
$ FKIVWFVWUH DW. 8/ SUHVHQWAG VKHLU GHWLIQV IRl
JWHHQ FRQQHFVRW/ 7KH P HHVIQJ Z DV DWHQGHG E\
HSUHVHQUDVIYHV Rl VKH 0 LQMW RI &@P DW DQC
( QYLLRQP HQW VKH &IW RI / XEQQ 2 [ILFH VKH / XEQX
&W &RXQFLO . 8/ DV Z HA DV WHSWHVHQVDVIYHV RI
YDURXV LQWIWXVIRQV DQG GRFDOUHVLGHQW

7KH WXGHQW SWRMIFW SLWRYIGH DG
RSSRUXQIW VR H[S®RWH DQG VAW
GL I HIHQWDS SIRDFKHV VR FUHDVIQJ QHZ
JWHHQ FRQOHFVRWY/ LQ /XE@Q 7Kk
VHOIFVHG VWAV Z HIH FKRVHQ RU VKHLL
SDUIFXMU LP SRUDQFH Z KLQ VKK
FIWB/ JUIHHQ LQILDWUKFWKUH W\ WHP
) XWKHU FKD@QJHV DQG GHWI Q VIDWN\
DWH SMQQHG | RUIXVKUH FAWHV

7KH SWRMIFW Z HWIH GHYH@RSHG DV SDU
RI FRXUHZ RN LQ VKH VXENHFW 8 LEDG
3MQQLQIE DQG D HWIQ RI / DQGVFDSH
$ FKWAFWUWH 2 EMIFWE XQGHU VKF
VXSHWIMRQ Rl ' U (QJ -DQ . DP =W
DQG 0 6F (QJ 3DZ H3$ GDP LHF Z LVKIC
VKH WP HZRWN Rl VKH D WHHG
1 HWZ RUNVES LRNHFW
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YHKBKHP 8 QLYHUMW KDV XQGHW RQH D VWDQVIRWP DVIYH SLRFHW VRZ DUGV LOQWIWKVIRQDQ] LQJ VKH VHUYLFH GIDWRLQJ LQVR
LW DFDGHP LF SWRJ WDP V DFLRW | DEXQMHV

,Q VKLV LHSRUMQJ \HDU RI VKH SWRMHFWLP SGP HQDIRQ %8 KDG LP SWIRYHG QHZ FRXUMV Z KIFK IXOLOVKH 6HUYLFH
/ HDWQLQJ J HQHLDO! LYH FUVHUD

7KH SIRMFW Z HIH LHDWHG VR HGXFDVRQDOSIRI WDP V Rl GUIHWHQWILHGBY RI WKG\ VXFK DV VRFLDOVFLHQFHV QXUMQJ
VFIHQFH KXP DQMHV DQG &RP P XQIW 6HUYLFH VDU HVIQJ GL I HIHQW FDVAI RUHV Rl EHQHILFIDUHY DP RQJ VKHP IDP LO
FQQLF KRVSLWDOWHGHQFHV SXEQF KHDOK FHQWAUY LQ WHIXJHH FDP SV SHRS®{ Z VK GLVDELAMIHV SHRSM QYIQJ LQ LHP RWMA
DWHDV %HGRXLQV FRP P XQLW EDVHG RUW DQL DRQV &%2 V DQG RVKHU1 * 2 \V GRFDODX VK RUVIHV
%8 KDV HWDEQWKHG VKH ,QQRYDVMRQ +XE Z IVK D GLYHUWH HGXFDWRQDO P DQGDW VR HP SKDWV VKH LP SRUDQFH RI
LOWIWKVIRQDA] LQJ VKH 6HUWYLFH / HDWRLQJ IXUMKHU VKIRXJK SLRYLGLQJ FDSDFIW EXLGBLQJ IRU IDFXQIHV DQG P HQVRUQJ
SWRIHWIRQDOVHWYLFHVY LQ VKH | LHGB RI 6 HUYLFH / HDWRLQJ DQG Z DV P DQGDWAG VR Z RIN XQGHUVKH DFDGHP LF RIILFH

7KH QXP EHU RI WXGHQW EHQHIWAG [LRP VKH LOQWRGXFMRQ RI VKH
6HUYLFH GIDWLQJ DV D SKLRVRSKLFDO SHGDJRJILFDO VRFIR HFRQRP LF
GHYH®RSP HQWP LMMRQ Z HIH DWRXQG WKGHQW DQG VKH QXP EHU
RU DQL DMRQV EHQHIIMHG Z HIH DIRXQG RU DQL DMRQV  Z KLB{ VKH
QXP EHU Rl GUHFWDQG LQGLHFWEHQHILFIDUHV ILRP VKH SURMIFW Z HWH
HWIP DG VR EH DIRXQG SHRS® GRFDWAG LQ YDURXV J HRJ WDSKLFDO
DWHDV VR LQFXXGH WHIXJHH FDP SV YLADIJHV %HGRXLQ FRP P XQMHV DV
Z HDDV FIHV 3 RMFW P SGIP HQWG E\ WXGHQW Z HUIH GLYHUH DQG
VKXV FRYHWHG DZ DUHQHW FUHDWRQ LQ P HGLD QMAWDF\ SXEQF KHDMK
GHP RFWDF\ KXP DQ WKW DFVRQ WHWHDWFK SHRS®{ Z VK GLVDELOVHV
W KWJIDP RQJ RVKHUDUHDV RI LOQVHUYHQWRQ

' XUQJ VKH WHSRUAQJ \ HDU YHVKBIKHP 8 QLYHUAW P SGP HQWAG
7KLV 6HUYLFH / HDWDLQJ SWRMIFW DV SDUNRI LW +XP DQ 5LIKW
FRXUHV DUV FRXUHV DQG - RXUQDAWP DQG ,QVALDFVIYH P HGLD FRXU/HV
7KH SWRIWDP HQDE®IG WXGHQW VR DSSO® VKH VKHRUHVIFDO NQRZ BIGJ H
DQG WNLAY DFT XLLHG @R WHDOFRP P XQIW FKDGHQJ HV LQ %HVKBIKHP DQG
VXURXQGLQJ DUHDV

OV )DWP D +DP P DG &KDWRI 0 LGZ UHU DWYHVKBIKHP
8 QLYHUAW SXE@WKHG D WKXG\ LQ : RP HQ DQG %K RC
P LGZ LYHVB FRP SHWIQFH DQG FKD@HQIHV GXUQJ FUM\
FRQGIMRQV LQ VKH : HW %DQN &RQGXFWG Z LMK ' L
JEVWMDP ' ZHNDW O V 6D®P $Z DG DQG RVKHU SDUQHUWY
VKH  WHWHDWFK KU K@KW  QDURQDO  DFDGHP LF
FRADE RIDVIRQ

%DVHG RQ LQWAWLHZ VZ VK P LGZ LYHV VKH WXG\ VKRZ \
VKHIU WURQJ WNL@QY HVIQHQFH DQG  YIVDO RGH DV [LUA
WHVSRQGHW GXUQJ YLRGIQFH P RYHP HQWWHWUFWRQV DQC
QP LWHG KRVSLVDODFFHW

,WDOR LGHQW LHV NH\ FKD@MQJ HV LQFXGLQJ VDIHW UVNV @FN RI LHVRXUFHV JHRJWDSKLF EDUIHW WUHW DQG W\ WHP LF
FROWUDLQW 7KH DXVKRU/ FD@ IRU EHWWU WDIQLQJ HTXLSP HQW (DO VXSSRUN DQG SW FKRGRJLFDO DWIWDQFH VR
WUHQJI VKHQ P LGZ LIHU VHUYLFHV 6 XSSRUMG E\ 81)3$ DQG 30 56 VKH WKG\ XQGHU/FRUHV VKH FUXFLDOWR®H RI P LGZ LYHV
LQ SIRWFVIQJ P DVHLQDODQG QHZ ERUQ KHDAK LQ FUMY VHWIQJ V
5 HDG | X@DUMFE®! KHWH


https://www.sciencedirect.com/science/article/pii/S187151922600020X
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/ID\VK $ZZ DG DQG 5XED $\\DG SXEQWKHG VKH DUMFGH 6HUYLFH
/HDWIQJ LQ : DUAP H 6RAGDUW DQG 6SLLUVKD@W DW %HVK BIKHP
8 QLYHUIW LQ 3DGMAUQH H[ DP LQIQJ VKH R Rl VHUYLFH GIDURLQJ
6/ LQ KL KHUHGXFDVIRQ GXUQJ Z DUP H
%DVHG RQ D TXDAVDVYH FDVH WXG\ Rl XQGHW LDGXDVH WXGHQW
? VIKH WLHVHDUFK VKRZ V VKDW6/ JRHV EH\ RQG VHDFKLQJ
E\  IRWHUQJ WHVQHQFH DJHQF\  VSLUWDAW DQG FLYIF
HQJIDIHP HQW 6WKGHQW GHYH®RSHG NH\ WNL@V VXFK DV FUMFDO
VKIONIQJ BIDGHUKLS GLI VDO FRP SHWIQFH DQG VKH DELOW VR
GHWJ Q DQG P S®P HQWDGYRFDF\ LQIVIDVIYHV

7KH WKG\ KLJKQIKW LP SDFW RQ ERK GDWLQJ DQG FRP P XQIW GIYHY WXGHQW DGGLHWHG XU HQWVRFLDO QHHGV
WUHQJ VKHQHG VRFLIDOFRKHVIRQ DQG FRQWIEXWHG VR FRAMFVIYH LHMQHQFH ,WDOR WHYHD® D WURQJ VSLLWXDOGLP HQVRQ
LOFXGLQJ SHUWRQDOJ LRZ VK FRP SDWIRQ DQG D VHDUFK IRUP HDQLQJ

2 YHUDA VKH WXG\ FRQFOXGHV VKDWVHUYLFH GIDWLQJ LV D SRZ HUXODQG WDQVIRLP DVIYH DSSIRDFK LQ VP HV Rl FUMV
VXSSRUMQJ HGXFDVIRQDOFRQVIXIW Z KLB SIRP RQJ VRFLDOWHVSRQVIELOW DQG FRP P XQLW HQJ DI HP HQW

5 HDG | X @DDUMFH_KHUH

$ FFRUGLQJ VR VKH 8 &8 6 WDVIJ\ HDFK WXGHQWRI HDFK EDFKHARUV SIRJDP VKRXQB SDUMFLSDWQ DWBIDWY  KLIK
TXDAW WDLQLQJ FRXUHV XMQJ VKH P HVKRG RI VHUYLFH GIDUQLQJ GXUQJ VKHLUMWXGLHV 7KH JRDOZ DV VR UHDFK VKH GYHO
R FRXUMV WD ,Q VKH LOWIWXVIRQ DFKLHYHG LW WUDVWJ LF JRDOE\ RITHUQJ  VHWYLFH GIDWLQJ 6/ FRXUHV
P DINLQ] D FRQWHQW J LRZ VK |LRP Q 7KLV H[ SDQVMRQ LQYRO'HG DSSLR][ P DVHQ® WXGHQW DFLRW
EDFKHA@RUV DQG P DWHUV SLRJWDP V LQ GLYHUH IHGBV VXFK DV KIWRU ,7 DQG EXVIQHW DQDOVFV SW FKRARJ\ VRFLDO
ZRW @®Z P HGID FRP P XQLFDIRQV SXEQF DGP LQMADVMRQ DQG VKHRMJI\ 7KH SURMIFW DGGUHWHG XU HQWZ DUAP H
QHHGY Z WK D WURQJ HP SKDWV RQ SW FKR®JLFDO VXSSRUN YHVHLDQ WHIQWAJDWRQ FKIGS SIRWFVIRQ FXQXLWDO
SWHVHUYDVRQ DQG FRP P XQIW WHVLAHQFH

. H\ FKDWDFVWUMAFV RI VKH LP SDFVHG VDU HWS RS X MVIRQ LQFOXGH

6 H ' LWHFW EHQHILFIDUHV WHDFKHG RYHU LQGLYLGXDY LQFXGLQJ [Q SW FKR®JLFDO FRXQWH@QJ HJ
3RWDGQ\ D FHQWAU VHUYLQJ \ RXQJ DGXQV P RQVKQO FKLGBUHQ DQG DGROMVFHQW LQ HGXFDVIRQDOS LHYHQWIYH
QMDVIYHV HJ  LQFXVLYIW SIRMIFW LQ / YLY VFKRRQOY YHVLDQV DQG IDP LOHV YID P HQVDO KHDAK WHVHDUFK DQG

VXSSRUN HJ FRADERWDVRQV Z WK 9HWWDQ +XE DQG EWRDGHU DXGLHQFHV QNH P LA@RQ ROQ@QH YLHZ HW/ IRU
DUWFKLYDOP HGLD SWRMIFW ,QGUHFWIP SDFWH[ VMQGHG VR FRP P XQWHV VKIRXJK SRQ@F\ WHFRP P HQGDVIRQV HJ FKLB
VDIHW SRQFLHV IRU/ YLY &IW &RXQFLODI THFVIQJ WHVGHQW DQG EXMIQHW RSVIP I DMRQV HJ |RUDJUEXVIQHW
DQG VRFIDOHQVALWB UVHV VXSSRUNJ YX@HWDE® J LRXSV


https://revistes.ub.edu/index.php/RIDAS/article/view/52833
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' HP RJWDSKLFV DQG 9 X@HWELAMHY 7KH SRSXMWVRQ Z DV GLYHUWH HQFRP SDWIQJ Z DU DIIHFVHG JLRXSV YHHLDQV ,' 3V
P LOVDU IDP LAHVHJ DG YID /DSND ' J\J\ IRXQGDVMRQ FKLABWHQ \RXVK HJ DQW YIR®IQFH SWHYHQWURQ LQ VFKRRY
WHDFKLQJ WHQV H@GHW RZ P RELAW LQGLYIGXDY HJ LQFXWVYH XLEDQ VSDFHV YLD /YLY ) XUQLWXWH &OXCWHU
HVKQLF LH@J LIRXV P LQRUMHYV HJ  + RGRFDXW KIWRU  SIRMIFW HQJIDJLQJ /YLYV -HZ MK KHUVDIJH FRP P XQIW  DQG
UXWDOXLEDQ FRP P XQMHV HJ HQHW\ @Z DQDAVHV IRU/ YLY KLRP DGD EHQHILQJ WHVIGHQW $ QRVDE BH
IRFXV Z DV RQ P HQDOKHDOK HJ [Q YHWLDQ Z HADEHIQJ WXGLHV DQG VRFIDOLQFOXVIRQ HJ IRU SHRSM Z LVK
GLVDELOVIHV YID ' WHDP : RWNVKRS
* HRIWSKLF 6FRSH 3UP DUQ /YLY DQG VXURXQGLQJ WJIRQV HJ 5R]GLO SDMFH KHUVDIH /YLY WFKRRY Z WK
H[ VHQVLRQV VR 7HLWQRSLO 5 LYQH . \ LY DQG LQVAHRDVRQDOFRADERIDMRQY HJ ,QGRQHVID IRUIRWHLI Q SRQF\ DQDA LV
6 X WDLQDELOW DQG ,P SDFW7WHQGY  SIRMIFW VSDQQHG ERVK VHP HWHU/ HJ  3RWDGQ\D G DOFQQLF DLGLQJ
FDVHV TXDUMWY HP SKDV] LQJ @RQJ VAP HIIHFW QONH SR@F\ DGRSVIRQ FKL@ SWRMHFVRQ WDQGDUSY DQG GLJ VDO
RXVBXW HJ LQWAWDFVIYH + R&RFDXWP DSV RWOKIWRU DUFKLYHV Z LVK HQWIHV : DUWH@DMWAG VKHP HV GRP LQDWAG
RI SIRMFW RWHUQJ UWHVIGHQFH VIKLRXJ K HYHQW WHVHDUFK RXVBXW DQG EXVIQHW ,7 VROXMRQV
6 VK GHQWUHI BIFVIRQV KLJ K@J KWHQKDQFHG HP SDVK\ DQG SIDFVFDOWNLAY Z KLB SDUQHWY HJ  / YLY &IW &RXQFLO QRVHG
P HDVXWDE® FRP P XQIW EHQHILW VXFK DVLP SWRYHG LQFXVLYIW DQG WHVRXUFH P RELQ] DURQ 7KLV \ HDUVRQGL LHG 6/ DV D
FRWH P HWKRGRARJ\ DQ@J QLQJ Z LVK 8 &8 VVHUYLFH RUHQWAG P LMRQ DP LG RQJRLQJ Z DU
,WEHFDP H D JRRG WDGIVIRQ LQ 8 &8 VR FHMEDWH VKH 0 RQVK RI 6HUYLFH

2 20 /HDWLQJ HYHU 1 RYHP EHU EUQJLQJ VRIHWHU WXGHQW IDFXQV DQG
q{ S- Q{ GQ:I'Z EU 1 FRP P XQW SDUMHW VR WHIHHFWRQ KRZ HGXFDVRQ FDQ P HDQLQJ IX@
i 1 2sl$| VHUYH VRFIHW HVSHFLID@ LQ VIP HV RI FUMV 7KH LQMDWYH KDV J LRZ Q LQVR

D G\QDP IF SOWRWP IRU GIDRIXH H[FKDQIH RI H[ SHUHQFHV DQG
WKRZ FDMQJ VKH LIP SDFWRI VHUYLFH GIDWRLQJ SIRMFW
7KH SWRIJIWP FRQFXGHG Z VMK D I1LQDO GLVFXWIRQ
IRFXVHG RQ SDUQHUKLS DQG VRAGDUW DV FRUH SUQFLS®HV RI
HITHFVIYH VHUYLFH GIDWRLQJ 3 DUAFLSDQW HP SKDW] HG VKDW
P HDQLQJ I XOFRRSHDVIRQ J RHV EH\ RQG |RLP DOFRGIDE RLDVIRQ
LWUWHT XULHV VKDUIHG WIHVSRQVLELOW VWKWV DQG D FRP P VP HQW
VR FUHDVIQJ VDQJLEM® WRFLDO P SDFW 7KLV SHUWSHFWYH LV
SDUMFXM@W [P SRUDQW LQ WH FROQWA W Rl ZDU Z KHWH
XQLYHUUMHY S\ D FWXFIDOWRM LQ VXSSRUIRI FRP P XQMHV
DQG WUHQJ VKHQLQJ VRFLDOFRKHVIRQ
7KWRXJ KRXWVKH P RQVK QXP HURXV HYHQW@OFXGLQJ SDQHO
GLVFXWIRQV Z RINNKRSV DQG  SWHVHQVDVIRQV@K LI KQJ KWWHG
KRZ WXGHQW DQG HGXFDVRW HQJDJH Z IVK WHDO VRFIHVIDO
FKD@HQJHY 6 HUYLFH (iDWRLQJ ZDvV SWHWHOWG DV D
SHGDJRJLFDO DSSWRDFK VKDW  LOVHI LDWHV DFDGHP LF
NQRZ BiGJH Z VK SUDFVEDO H[ SHUHOFH [RWHUQJ FUVEDO
VKIONIQJ HP SDVK\ DQG FLYIF LHVSRQUELQW ,WDOR HQDE BV
WKGHQW' VR EHWHU XQGHUAMDQG VKH HDAVHV IDFHG E\ .+ \ex\WMRQ ) IRP &RRSHUDMIRQ VR &RAMFVIYH ,P SDFW3 DUQHUVKISV IC
GUIHWHQW WRFIDO JIRXSV DQG VR DFWYHQ FRQWIEXVH VR 6HUYLFH / HDWLQJ E
DGGUHWIQJ XU HOWQHHGV
$ NH\ VKHP H RI VKH GLVFXWIRQV Z DV P XVWXDOGIDWLQJ &RP P XQW SDU/QHW EHQHIIWILRP DFDGHP LF H[ SHUAMWVH DQG
IWHWK SHU/SHFWYHV Z KLH WXGHQW J DLQ KDQGV RQ H[ SHUHQFH DQG GHYHMRS D GHHSHUDZ DWIHQHW RI VRFIDOMWXHYV 7KLV
WHFLS LRFDOUHDVIRQWK LS WIEHQJ VKHQV ERVK HGXFDVIRQDORXVFRP HV DQG FRP P XQW WHVLQHQFH
2 YHLD@® VKH 0 RQVK RI 6 HUYLFH / HDWLQJ DW8 &8 WHLQIRUFHYV VKH XQLYHUWUWR/ P IWIRQ VR HGXFDW VRFID@ WHVSRQVIE M
FIM] HQV ,WGHP RQWUDWV KRZ KLJ KHUHGXFDVIRQ FDQ DFWDV D GUYHURI VRQGDUW DQG SRVIVIYH FKDQJH EUGJILQJ VKH
JDS EHVY HHQ VKHRU DQG SWDFWFH DQG FRQWLEXVIJ VR VKH GHYH@®RSP HOWRI D P RWH HQJ DJ HG DQG WIHVLAHQWWRFLHW
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' HDU &RAMDIXHV 0 HP EHW/ Rl VKH 81,6(59,7$7(
+ 8 % &HQWDODQG ( DWHLD ( XLRSH 0 LGG® ( DW
7KH ) DFXQV RI 7KHRARJ\ RI VKH 8 QLYHUAW RI 6L3MD
[Q . DVRZ IFH LV SGIDVHG VR LQYIVW \RX VR VKH VK
HGIMRQ Rl VKH /HFWR 0 DJLAMDQY ,QVAUQDVIRQDAV
Z KIFK Z LGDEH KH@ RQ@QH =RRP RQ  $SUO

ILRP VR &(7
7KLV HGIMRQ LV HVSHFLDA DGGHWHG VR LOQWIWXVIRQV
HQJ DJ HG Q VKH GHYH®RSP HQW  DQG

LOWIWKXVIRQDA] DIRQ RI 6 HUYLFH / HDUQLQJ DV VKH VRSLF
GUHFV® WHVRQDWAV Z VK VIKH VKDWHG P IMMRQ Rl VKH
81,6(59,7$7( QHEZ RWN

7KH GIFVIR P DJ LWUDQV HQVIVBHG OKH
,OQWIWXVIRQDA] DIRQ Rl 6HWLFH / HDWIQJ LQ + LIKHU
( GXFDMRQ &KD@HQIHV DQG 3HU/SHFYHVE Z LD EH
GHQYHWHG E\ 3Rl 1 lHYHV 0 DUD 7DSID ) RXQGHU DQG
" LHFVRURI &/ $<66 $WHQWQD RQH RI VKH GIDGLQJ

IUXWHY LQ VKH J@REDO GHYH@RSP HQW RI  6HUYLFH

/ HDWQLQJ

6HULFH / HDWIQJ LV DQ LQQRYDWYH HGXFDWRQDO
DSSIRDFK VKDW LQWAJ LDWAV DFDGHP LF GiDWQLQJ Z LYK
P HDQLQJ IXOFRP P XQIW HQJDJHP HQWIRWHUQJ ERVK
WXGHQW GHYH@RSP HQW DQG VRFLDO UHVSRQMVELAW

3DUNFLSDVIRQ LQ VKH HYHQW GRHV QRW LHTXLLH SURU
H[ SHUHQFH Z VK VKLV P HVKRGR®RJ\ @ VKH P HHVIQJ LV
GHWJ QHG DV DQ DFFHWIE® LQWRGXFVIRQ Z KL DOR
RITHUQJ DQ RSSRUXQIW [RU GHHSHU WHIGIFVRQ [RU
VKRVH DQHDG\ LQYROYHG LQ IW GHYHARSP HQW

7KH VHFRQG SDUNRI VKH P HHVIQJ Z LA SLWRYIGH D VSDFH IRU GID@RI XH Z MK VIKH 6 SHDNHU HQDEQ@QJ VKH H[ FKDQJH RI
H[ SHUHQFHV DQG NRLOWUHI BIFVIRQ RQ VKH SWRFHWHV Rl LOWIWXVRQDA] LQJ 6HUYLFH / HDWLQJ LQ GLYHWH DFDGHP LF DQG
FX QX UDOFRQW] W
7KH HYHQWZ LGXEH VIP XQODQHRXVO WDQVIDVG 3 RAVK2( QJ AVK
5 HJ IWUDVIRQ LVRSHQ XQWO  $ SUOYID VKH IRGRZ LQJ IRWP  KWBV [RWP XM@Y HXVHGX SO® L
7KH Z HELQDUDFFHW QQN Z LGEH VHQWE R GD\ V SURUVR VIKH HYHQW

H HQFRXWJH \RX VR VKDWH VKLV LQYVDVIRQ Z LVKLQ \ RXU LOWWXWVRQV DQG QHVEZ RNV HVSHFLDA@ DP RQJ FR@HDI XHV
HQJ DJ HG LQ 6 HUYLFH / HDWQLQJ LQIMDVIYHV

H GRRN |RWZ DUG VR Z HFRP 1QJ \ RX DQG FRQVIQXLQJ RXUVKDWHG FRP P VP HQWR VKH GHYH®RSP HQWRI 6 HUYLFH / HDURLQJ
ZWVKIQVKHS81,6(59,7$7( FRP P XQIW
<RXUW/ VIQFHUHO
0 DURM 7 . R] XEHN WHY ' DZ LG/ HGZ RQ 5 DXO06LOYD

/ HFVIR 0 DJ MDAV, QVHURDVIRQDAV
) DFXQV Rl 7KHRMRJ\ 8 QLYHUWW RI 6 LWVD LQ . DVRZ LFH
KWBV_XVHGX SOLOWWWIOWBFWR P_DJ MDAV LOVHUDDWRODAV
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7KH 6HUY8 ) LODO6 FLHQW LF &RQIHWHQFH LQYIVAV VXEP LWIRQV [LRP  VFKRMW/ HGXFDVRW/ SDFVIMRQHUW/ DQG FRP P XQLW
SDUQHW/ Z RINLQJ DWWKH LOQWAUHFVIRQ Rl VHUYLFH GIDURLQJ) KL KHUHGXFDWRQ FLYLF HQJ DJ HP HQWDQG WHFRYHU
7KH FRQIHWHQFH LV RU DQLVHG Z LVKLQ VKH ( LDVP XV &%+ ( SIRNHFW6 HUYLFH GIDURLQJ LQ + LJ KHU ( GXFDVIRQ |RU 8 NUDLQHB/
5HFRYHU 6HWS ,WZ LB SWHHQWVKH P DLQ DFDGHP LF DQG SWDFWFDOWHVXAV Rl VKH SIRMIFWDQG FUHDW D VSDFH IRU
GLD@RJI XH EHVZ HHQ XQLYHUAVIHV GRFDOFRP P XQIIHV SXEQ@F DXVKRUMHV DQG LQWHURDVIRQDOS DU/QHLY 7KH HYHQWZ LGDDOR
VXSSRUMKH GRQJ VHLP GHYHARSP HQWRI VHUYLFH GIDURLQJ LQ 8 NUDLQH DQG FRQWIEXVH VR Z LGHU( 8 28 NUDLQH FRRSHUDVIRQ
LQ KLJ KHUHGXFDVIRQ DQG FRP P XQIW LHFRYHU

HZ HFRP H FRQWIEXVIRQV ILRP 6HUYS SIRMIFWSDU/QHU DWRFLDWAG LOWIMXVIRQV DQG H VHURDODXVKRW Z KRVH Z RN LV
UHOIYDQWYR VIKH FRQI HLHQFH VKHP HV DQG P HHW ViKH DFDGHP LF WIDQGDUGV RI VIKH HYHQW
0 RUH DERXWKH FRQIHWHQFH FDQ EH LHDG KHWH

2 ENHFVYHV

e 7R SIRYIGH WDLQLQJ DQG XSGDHV RQ IVKH 6 HUWYLFH / HDWRLQJ 6/ ESHGDJRJ\ VR HGXFDVRW DXVKRUVHV WXGHQW RI D@
GIYHY P HP EHW DQG GIDGHW RI FRP P XQIW EDVHG DQG FLYLOVRFIHW RU DQL] DURQV

e 7R SWRP RW VKH LQWHURDVIRQDOH] FKDQJ H RI LGHDV DQG H[ SHUHQFHV EHV. HHQ VFKRRY KLJ KHUHGXFDVIRQ LQWIWXVIRQV
XQLYHUWMHV DQG VRFLDORW DQL] DRQV FXUHQV® GHYHWRSLQJ VRAGDUW HGXFDVIRQDOS LRMIFW

e 7R IRWHURSSRUXQIVIHV |RUD FGRVHU FRQQHFVIRQ EHW HHQ FLYLOVRFIHW RU DQL DMRQV DQG VKH IRWP DOHGXFDWRQDO
VW WHP  EHQHIIMQJ ERVK HGXFDVIRQDOHT XIW DQG T XDAW

e 7R FHOEWDW VKH FROUQXIW Rl VKH &RQIHWHQFH DV DQ H[ SLIHWWIRQ RI DQ LQQRYDWYH SHGDJRJLFDOP RYHP HQWVKDW
FRQVQXHV J LRZ 1QJ EDVHG RQ VKH FUHDVIYLW RI HGXFDVRW DQG WX GHQW

6XEEP IWRQ IRWP FDQ EH IRXQG_ KHWH
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7KLV FRQIHWHQFH SIRYIGHV D VSDFH VR H[ S®RWH KRZ

VHUYLFH GIDWRLQJ VXSSRUN GHP RFUDVIF FRP SHWAQFHV
@KWRXJK ERVK WHIGIFVlYH SWDFWFH DQG DFDGHP LF
DSSWRDFKHV W LQYIWWY SDUAFISDQW VR VKDWH
H[ SHUHQFHV FKD@QJHV DQG RSSRUMXQIIHV DFLRW
FOWLRRP V LOWIWKXVIRQV DQG  FRP P XQIW

SDUMHUKLSY 7KIRXJK GLD@RIXH DQG FRGDERWDVRQ

VKH FRQIHWHQFH DLP V VR HP SRZ HU SDUAFLSDQW DV
DFVYH FIM] HQV DQG FR FUHDVRW/ Rl GHP RFUDWF
VRFLHVIHV

($6/+( DQG VKH 8QLYHUIW RI %DP EHU LQ
FRRSHDVIRQ Z VK VKH QHVZ RWIN @ GXFDVIRQ VKLRXJ K
6RFLDO 5 HVSRQVELAWE DQG VKH ( WDWP XV SIRMHFW
6/ ' & LQYIVW DFDGHP LFV HGXFDVRU/ SDFVIMRQHU/

DQG FRP P XQIW SDUMQHW/ VR NRLQ VIKH FRQYHU/DVIRQ
RQ MBWHQJVKHQLQJ ' HP RFWDF\ VKWRXJK 6HUYLFH

/ HDWLQJ E
,OWLHWHG 1Q FRQWIEXVIQJ" 6XEP LW \ RXU SDSHU
SRWHU RUZ RINVKRS SIRSRVDOE\

o EL-QL( -1W

' HDUFRQ@MDJ XHV

H Z LGVRRQ KDYH VKH RSSRUXQIW VR P HHWDWRQH RI
VKH P RWVIHP DINDE® HYHQW RI VKH 81 ,6(59,7$7(
\ HDU@/KH * GREDO6\ P SRVIXP 7KLV \ HDU WLV SMQQHG
VR VDNH S@FH RQ 2 FVREHU 1Q DQ LQ SHURQ
IRLP DWLQ 5 RP H DQG VKH VRZ Q RI & DWHO* DQGROR $V
SWHYLRXVO GLVFXWHG Z H Z RX@ DR @NH VR RU DQL] H
D &(( 0( KXE P HHIQJ GXUQJ VKLV IP H R ,
HQFRXWDJ H\ RX VR VDYH VIKH HQVMH Z HHN
7KH SUH@P LQDU SWRIWDP LV RXV@QHG LQ VKH DWDFKHG
lP DJH DOKRXJK VRP H FKDQJHV DUH WIKIDSRWIE 1 |
Z LGNHHS \ RX XSGDWAG YLD HP DLO 3 BiIDVH DOR LQIRLP
\ RXU VHQIRU GIDGHUKLS DV D 5HFVRUB 0 HHIQJ LV
SMQQHG DV SDUARI VIKH HYHQW
" HOBUDURQV Z L@ EH IRWP HG GHSHQGLQJ RQ VKH
WHVXQWV Rl VKH * GREDO$ Z DU KRZ HYHU Z H NLQGO DWN
\RX VR DQHDG\ WDUN FROUGHUQJ ZKR P LJIKW
LHS LHVHQW RXUXQLYHUAW
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